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Acronyms and abbreviations

TEMP
CERTH
CRAWLER

PROJECT

TOOLS
Cl/Cls
EDM
ENG
EU
GFR
LUND
MCP
MONTE
MUME
UAB
VDA

Cl

La Tempesta
Centre for Research and Technology Hellas
Software modules that gather contents of a website

A complex content composed by images, videos and text showed
as Storymap, Webdoc, Virtual Exibitions

Software tools developed by La Tempesta to produce the PROJECTs
Cultural institution / institutions
European Data Model

Engineering

European Union

Greek Forum of Refugees

Lund University

Memory Centre Platform

Monte Sole

Museu Memorial de I'Exili
Universitat Autonoma de Barcelona
Vila Decius

Cultural Institution
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INTRODUCTION TO MCP

The Memory Center Platform (MCP) is an important result of SO CLOSE
project, realised as a content manager for materials (media files,
documents, web links, etc) that will be gathered in different locations by
different Cultural Institutions or organisations.

MCP provides a web interface that favours user usability, in fact, the
platform is multilingual and can be displayed in six different languages, it
also provides a series of basic accessibility functions for impaired persons
who can be easily activated by users.

The MCP then can be used by Cultural Institutions, academics, artists, and
the general public to show, store, search, visualise, share, download,
aggregate and create new cultural heritage content about refugees and
migrants.

The main purposes are:
® Provide a unified access point:

© to visualize and share all the contents produced by cultural
institutions by TOOLS

© to create and store new atomic contents for each Cli

® Provide internal management services to add new Cls and new
collaborator users able to work on MCP contents

® Gather in an automatic way new contents coming from external
sources such as websites and social networks.

® Provide Cultural Institutions with a PUBLIC COLLECTION section
useful for disseminating (to public users or other Cls) Stories,
Webdoc videos, posts social or other content useful to expose topics
related to the cause of migrants and refugees to all public users of
the Cultural Institution.

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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® to make available for Cl many contents with additional information
(metadata) helpful to build new related stories (or enrich stories
already created) using the TOOLS,

® to store and memorise in standard storage or on CLOUD new
additional user content (web-linked and multimedia files from PC
user) useful to create new stories by the TOOLS

The MCP was developed by the SO CLOSE project partner ENGINEERING
and it also integrates two software components developed by the partner
CERTH: the first to gather social information (Twitter and Youtube) and the
second to give semantic aggregations for contents

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
programmme under grant agrecment Mo, 870939



)
)';\{S%LOSE SO CLOSE Project - GA 870939
WHAT MCP LOOKS LIKE

MCP is displayed to users with an upper bar that provides functions for the
usability of the platform and for access to it.
Beyond this, the MCP shows its 4 functional sections in the center.
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Memory Center Platform
A collection of digital resources on forced migration, cultural heritage and historical memory
nB [ Mum/
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The main section is called PUBLIC COLLECTION which is immediately
accessible by all types of users, whether they are not registered on the
platform and whether they are users who collaborate in the management
of content.

The other sections are the RESOURCE MANAGER, the SOCIAL MEDIA and
the SEMANTIC section which can only be used by users registered on the
platform who collaborate with the Cl in managing content.

These last three sections are accessible only after the user who
collaborates with a Cl has logged in.
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Accessibility features

MCP provides a basic set of accessibility features for users.

When a user accesses MCP for the first time, the window with the
accessibility options is presented to let him choose the mode he prefers
for browsing the pages of the platform.

T ACCESSIBILITY

® TF norMAL FONT O Tr Larce FonT

O Ty Font o Tr xxL FoNT

® STANDARD FONT O ¥ ovsLExta FRIENDLY FONT
® B recuiar conTrast oo

. .
® # DeFAULT LINKS O £ VELLOW LINKS

(® S NO UNDERLINE LINKS O Y unperuUNE Links

After the first access to the MCP platform, the accessibility features will be
accessible by the button that is present in each page and allow
user to select the accessibility options to

e Modify the font size with 4 levels of fonts (normal, large, Xlarge and
XXLarge)

Adapt the font for dyslexia suffering persons

Adapt the visualisation contrasts

Highlight the links with a yellow background

Underlines the links to optimise the visualisation

If during navigation the user wishes to modify some accessibility features
he has chosen, he can always do so by pressing the accessibility button

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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Multi-language
The MCP platform is multilingual and can be viewed in English, Italian,
Spanish, Catalan, Greek and Polish.

and the language selection can be using a special selector in any section of
the platform.

Notue

. LANGUAGE

EN - English
IT - Italiano

ES - Espaiiol
CA - Catala
GR - EAANVIKA
PL - Polskie

after the user has selected the language he prefers, the interface will
appear with the appropriately translated descriptions

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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THE MCP USERS

The Memory Center Platform (MCP) can be used by 4 types of users:

® aset of “Cl administrators”, one for each Cl configured on MCP

® a set of “Cl collaborator users” that are professional users
authorised to work on the contents of a particular Cl

® a larger set of “unregistered users”, that is the general public who
can only view and share MCP content as StoryMaps, WebDocs and
Virtual Exhibitions via the PUBLIC COLLECTION public section.

® asingle MCP system administrator named “MCP superuser”

The Cl administrator is responsible for approving registration requests to
the MCP for the specific Cl, or deleting such registration if necessary.

The CI collaborator user is the user role responsible to upload content
items (videos, images, audio, texts, etc.), and managing their metadata
(their copyrights in particular) for a defined CI.

The MCP superuser is responsible for creating new cultural institutions
and the Cl administrators on the MCP system and he can update their
data.

This user then is able to guarantee the MCP scalability to multiple
different Cultural institutions (not necessarily only the 4 participating in
SO CLOSE)

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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MCP users Description

MCP can be used by 4 types of users:

Who are the users of MCP

Ty

Public unregistered users

= Cl administrators

* Cl collaborator user

» “System superuser”

The first type of users are the “Cl administrators”, one for each Cultural
Institution configured on MCP.

The second type is the “Cl collaborator user” who are professional users
authorized to work on the contents of a particular cultural Institution.

The third type is a larger set of “unregistered users”, that represent the
general public who can only visualize and share MCP content as
StoryMaps, WebDocs and Virtual Exhibitions through the PUBLIC
COLLECTION section.

The fourth type of user is a special unique user called MCP superuser
who has special permissions on the platform

Going a little more into the details of the users, the Cl administrator is
responsible for approving registration requests to the MCP for the specific
cultural institution or deleting such registration if necessary.

The Cl collaborator user is the user role responsible to upload content
items (videos, images, audio, texts, etc.), and managing their metadata, for
example, their copyrights, their description etc.

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
programmme under grant agrecment Mo, 870939



) &
»
)‘!‘SQILOSE SO CLOSE Project - GA 870939

The MCP superuser is responsible for creating new cultural institutions
instances in the platform and also the related cultural Institution
administrators and finally, he can update their data.

This superuser then is able to guarantee the MCP scalability to multiple
different Cultural institutions, then MCP is able to scale the number of
registered cultural institutions and it will not necessarily remain at only 4
cultural Institutions foreseen by the SO-CLOSE project.

What MCP users can do

B ¢ A
PUBLIC (UNREGISTERED) USERS:
« Visualize web content in public collection section [ . 4]
« Share content link \ 7 < b/
« Generate and download the content QR code oo 3 /

Cls USERS:
« Visualize web content published as web stories and his descriptive attributes
« Manage atomic content attributes

ﬁ « Search content by title or type
L « Duplicate content to modify or
“ - Filter content by genlacalization.author, media type, rights

« Order content by name and by date

« Create and publish a new content provided by user

« Find and publish new content by web sites crawling

« Find and publish new social content (as video from Youtube and tweets from
Twitter)

The MCP users can therefore do different operations based on their role:
The public users who are not registered on the platform will only be able
to view and share the contents in the general collection section that is
accessible by all users. The sharing is possible by a link or by a QR code.
Users collaborating with the cultural Institutions can do instead many
types of operations on the contents, such as viewing associated data
content, for example, can visualize who is the author or if they are freely
accessible.
Beyond this,
® They can duplicate these contents by enriching the descriptions or
adding different images.
® They will be able to create new content that can then be used to
build new stories

® They can be documented by doing automatic searches with articles
from dedicated websites

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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® They will be able to enrich the set of contents with fresh data from
social networks

All this is in order to document and disseminate information on the stories
of migrants and refugees among the various users of a cultural institution
in order to be able to create new stories thanks to the TOOLS or enrich and
modify existing ones.

What can Cl users still do with
MCP

ClIUSERS MANAGEMENT:
» Approve new Cl collaborators

* Manage Cl administrator and Cl collaborator data
- * Manage the approval process for new employees
- » Delete Cl collaborators

+ Manage Cl users credentials (user registration, pwd management)
* “Create new Cls instances and their Administrators”

/]

MCP also provides the Cultural Institutions with a set of services for the
management of its collaborators, in fact through a section called "setting"
the user administrator of the cultural institution will be able to view their
user data and also those of their collaborators.

You can check if there are users who want to be new collaborators of the
cultural institution and you can decide to approve them for future
collaboration or not.

Finally, at any time, the user administrator of the cultural institution can
decide to delete the credentials of some collaborator if needed. In
addition to these user management functions, there is also an important
function that allows you to insert new cultural institutions with their
respective administrators into the platform in order to expand the number
of institutions and organizations that work and spread the stories of
migrants and refugees.

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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PUBLIC COLLECTION - the main section

The first page that is displayed when a public (or registered) user log in to
MCP presents the catalogue of story maps, webdocs and other elements
published by all the Cultural Institutions that use the MCP platform

Section description:
The white ribbon high on the page presents a set of icons, to:

° go back to the home page
o © activate/deactivate accessibility features
° 0 log in to the MCP platform

select the interface language

In absence of a successful login the main screen area shows only the
"PUBLIC CATALOG" as an active section.

X +

& mcpwebstartnet/Home

1 Postain arrivo (9) - (1)WhatsApp @ Google (3 Google Meet B Google Traduttc

Memory Center Platform

A collection of digital resources on forced migration, cultural heritage and historical memory

Universitat Autbnoma
de Barcelona Lune

Clicking on this section image, any unregistered public user can view the
page with the published contents as follow:

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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which presents cards (like those used in the EUROPEANA portal) with an
image, a title and a description for each Storymap, Exhibition or Webdoc
contained and published.
The user can:
® Choose and visualise a content item to visualise and navigate it
directly in a new page.

® Generate and share the content link by this icon < , to use it via
email, social etc. (or embed it in a proper official web page).

® Generate and download a content QR code by this icon &=
(personalised with the SO CLOSE logo).

Finally, in this page, the ribbon on the bottom just shows So-Close partner
and EU active logos that reports to the official websites for each logo
image.

In addition to the already described top ribbon, the PUBLIC COLLECTION
features a main area, with a white toolbar above:

@ Q R CRE 0
This toolbar offers features to
° * @ filter the visible content by keyword (on titles)
e " 7 list the available content in alphabetical order of title

-

o = .
° list the available content by update date

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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° list only that have a geo-located reference.

User registration

When a public unregistered user wants to cooperate with a Cl on content
management he/she has to register himself on the MCP platform.

The registration web page is accessible by clicking the following icon 0

and the link “Register now” the page will appear to contain the following
registration form:

elenamenicelli@moniesole.org
....... Q

o

ur | Dreamstime.com

ID 64734933 © Ewa Maz
-

That contains the following information useful for the registration:

user name,
email,

password,

password confirmation,

the Cl form which she/he wants to be approved (from a list) for the
cooperation.

After pressing the “REGISTER” button, an email will confirm that the
registration request was received.

The MCP automatically sends to the ClI administrator the request of
registration for the approbation and if the Cl administrator confirms the
request then the user will receive another confirmation email if/when the
request is accepted.

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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User log-in and password recovery

@ By clicking the o icon, the MCP shows a simple login form.

SELECT INSTITUTIO!
Do you have an account? Register n
Forgot password?

Useful for a registered user to log in to the platform.

Please notice the “Forgot password” feature, and the “Don’t have an
account yet? Register now” to register to the MCP portal (that will be
described in the next sessions).

Forgot password

If a registered user forgot his password, ha can provide his registered
account (email), and the Cl to which he belongs (from a list)

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
programmme under grant agrecment Mo, 870939
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@ FO RGOT PASSWORD

SELECT INSTITUTION

to receive a new password.

She/he will receive an email from the MCP platform with the following
text:

Dear user “Email User”

by clicking on the link below, you will receive an email with the new
password.

We also remind you to change your password from the first access to
the MICP portal by accessing the 'Change Password' section.

With best regards

For security reasons, she/he must click the link in the email to validate the
request. Only then, she/he will receive another email with a new
password.

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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Main Page for registered users

When a user already registered on the MCP platform logs in with their
credentials, he will see the following page:

- 8 x

* PO E® 00 D)e #OP:

@) Posta - Nicola Mari loitation plan w... @ Process | European... [ D44 draftdocx B Review version SO-. »
< EN
Moo QoE

Memory Center Platform
A collection of digital resources on forced migration, cultural heritage and historical memory
RESOURCE MANAGER PUBLIC COLLECTION SOCIALMEDIA SEMANTIC SEARCH
unBe i VI L g /

which contains the following four active sections:

e “RESOURCE MANAGER”: to add new content or manage attributes
for content already stored in the MCP.

e “SOCIALMEDIA”: to search social/web content by keyword and by

sites.
e “SEMANTIC SEARCH”: to search and aggregate atomic, complex and
crawled contents contained in the MCP Knowledge base.

e “PUBLIC COLLECTION”: to show all html5 approved (by all Cls) for
publication; these items can be complex content items, as it is the
case for the So-Close “PROJECTS” (story maps, web docs, and virtual
exhibitions) developed by La Tempesta TOOLs, which are among the
most important items in this category, but also atomic content items
(such as a video or a picture).

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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RESOURCE MANAGER section

Section usage:
1 This section, accessible by users registered for a specific Cl, contains
all content items a specific Cl is interested for storage and also linking.

2 Definitively the resource manager contains all content items, not
only external links to web resources but also digital content items
preserved in the MCP.

Section description:

By clicking on the subsection

RESOURCE MANA(

the MCP will show the RESOURCE MANAGER section and the page will
looks like this figure:

B a < g

@ STORYMAP - Traces

k visually similar to therones in
the PUBLIC COLLECTION, with the difference that the block in the resource
manager features many more clickable icons:

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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K to view the content and its metadata in full screen

0

to view a map with the position of all content items
to access a map

to delete the content
4 .
to edit the content

B to duplicate the content

to view the rights according to the creative common definitions

A tovisualize the disclaimer informations on contents usage

i to get and share the link to the content item

=1-]
BF  to produce a QR code for it

# todownload a copy of the content on the user PC

The toolbar above the main content area also offers more features than in
the preceding sections.

) & Az~ Q- -~ O 8 J OB @m0
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presents the following features:

[ ) * @ which allows the user to search by name of the
displayed resource

AZ ~ ~

which allows sorting by name
@ -~

which allows sorting by creation date
®

which allows the user to visualize the geographic map with
all geolocalized contents

[
I

to show only images
to show only audio fragments

® to show only images video clips

a to show only web documents (this select Storymap, Webdoc,
Exhibition and others web document)

to show only CCO content items

3 to show any other CC licence type content

o C to show copyrighted resource

Create NEW resource

To add a new resource, the user must select the ° button at the bottom
right of the resource manager section, the MCP will present a page looking
like this.

e;&-)) RESOURCE

IDENTIFIER

DESCRIPTION H English - @

x CANCEL

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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In this page the user has to insert the following metadata for the new
resource:

e “IDENTIFIER” as name that identifies the resource

e "RIGHTS” as the rights associated with the content (Eg. CCO, CC-
BY-SA etc)

* "POSITION”as geographic coordinates associated to the content

e “CREATOR” as the person name or institution name that is
creating the content)

e “RIGHTS HOLDER” as the person/institution which holds the
rights

e “LANGUAGE FOR TITLE AND DESCRIPTION” the Language for the
title and the description. The language may be different from the
content languages (e.g. a video in Spanish with an English title and
description). It is possible to associate many languages for the title
and description of the same content

e “TITLE” the title of the content
* “DESCRIPTION” the description of the content

e “MEDIA LANGUAGE” the media language (may be different from
the title and description)

e “FILE or URL” the definition of the file type, it defines if the file is
to be loaded from the user's PC or if it is identified by a URL.

After entering the new resource metadata, the user has to press the

E‘ button to actually add the new resource to the MCP.

Example for NEW resource creation
To add a new resource (for example a new web resource that maybe a link
to a storymap / webdoc / exhibition / journey or other types of generic

web document or web site), the user must select the ° button at the

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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bottom right of the resource manager section, the MCP will present a page
described in the previous description.

In the page with the detail of the new content, the user has to fill all fields
and select the type of resource as “URL”:

e ADD RESOURCE

X CANCEL

After this the user have to insert the URL of the new resource (for example
the link of a storymap journey or others website) and the url of the cover
image that will appear on the card for the content.

For the cover url, the user can use the url of the standard dedicated image
already present in RESOURCE MANAGER

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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Resource Manager
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or the user can upload on MCP a proper logo or image on MCP and after
can use this proper logo url).

Before saving the user can choice if he want to publish directly the new
content web into the public collection using the dedicated selector “Show
In Public collection”

@ 100 resource

- CANCEL S

After saving the new content (Ex journey) if the user selected to show the
content in the public collection then it will be available into the Public
collection as follow:

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
programmme under grant agrecment Mo, 870939



A &
»
){S’Q:LOSE SO CLOSE Project - GA 870939
oo 0001 Ge

Public Collection
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The same process is applicable for VIDEOS stored in YOUTUBE, in this
case the user will insert the Youtube video url instead of the Journey url
(for the cover url in this case, is available a different standard logo)

Modify resource
The edit function can be used to modify the metadata of a resource.

When the user selects this function, the following page appears:

o EDIT
STORYMAP - La Fondazione Scuola di Pace di Monte Scle, nata nel 2002, ha sede legale, direzione e struttura operativa nel Parco Sterico di Monte Sole, ed ha lo scopo di f
DENTIFIER
[N
SELECT LANGUAGE FOR TITLE o @ o . _
AND DESCRIPTION English ~ Signerina Benn
RIGHTS/ POSITION / CREATCR CC-BY-4.0 - 9 _ P
RIGHTS HOLDER

https://so-closetools.eu/storymap/s:

UPLOAD AGE RESOURCE PREVIEW:

where the user can change alla the attributes described in the previous
paragraph.
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After the user has made the changes he wants then he/she has to press
the “save” button to commit the changes to the MCP.

Finally to publish (or unpublish) into the MCP PUBLIC COLLECTION a
project (storymap, webdoc or exhibition produced by the TOOLS) or
other generic contents with type WEB (Eg. websites, Storymap-Journey
documents on cloud etc.) the user can use the selector “Show In Public
Collection”

After saving, the content will be visible in the public PUBLIC COLLECTION.
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SOCIALMEDIA section

Section usage:

This section allows the user to search for social content on TWITTER and
YOUTUBE and also allows you to crawl articles and content from some
websites that deal with interesting topics on migration and refugees.

The Cl user can carry out the various searches asynchronously, that is, by
launching the search and waiting for it to finish after a few minutes.

Section description:

By clicking on the subsection === the MCP will show the following
page:

[ soctose x +

<« C @M () https//mcpwebstart.net/App

E(Sﬁogg o @ @ '@*"

SOCIALMEDIA

SOURCE 1y SEARCH DATET, STATUS ACTION
L 4 MUME spain 11 Jun 2022 07:21:09 GMT DONE
o Ukraine refugees 11 Jun 2022 07:21:33 GMT DONE

~ cutrune 06 Jul 2022 09:05:23 GMT DONE
L 4 war 06 Jul 2022 09:14:51 GMT DONE
% 06 Jul 2022 09:15:12 GMT DONE
cuLruné 06 Jul 2022 09:15:25 GMT DONE
o rifugiati 07 Jul 2022 08:00:05 GMT DONE
= cutrumé 07 Jul 2022 08:00:11 GMT DONE
% 01 Sep 2022 15:01:50 GMT DONE

14 Sep 2022 12:27:48 GMT DONE

© © 06 06 06 6 6 6 06 6 66 0
0 O o0 O O 6 o0 O a0 oo

&
< CULTURE 14 Sep 2022 12:28:08 GMT DONE
Y

14 Sep 2022 12:28:19 GMT DONE

which contains a set of rows in which each one represents a search made
by the user.

This table then represents the history of all social searches made by the
current user and also contains the latest crawling requests made for the 3
websites of interest For each search it is possible to view the search results
using the eyes icon and delete it by using the garbage basket.

When the user clicks on the “eye” symbol, the MCP will show the social
contents results for the specific search (in the example below TWITTER

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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search results for the search keyword “Ukraine refugee”), as obtained
when the search was first executed:

e

3 httpsy//mcpwebstart.net/App

") (%)

SOCIALMEDIA

S v a Usa® v AP P v » - v
o} ]
® [}
3 sunc v R v ! sayink v @ wwuasmoreniazo v
[} ]
o} ]
& v @& n v @ Yy @ e v
3] €3]
a 3]
@ oo vy ® Y ) e v @ suomm v

Each block represents a result (in this case a tweet), that if selected will
visualize the tweet content eg. similar to:

socLose e (19) Lisa Bo on Twitter:“@rapic X

() https://twitter.com/b
L 4

Home
Explore
Notifications
Mes:
Bookmarks
Lists
Profile

More

§®) Nicola Mariniello
Sy
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«

Can | add here that anyone in Germany can send
supplies to Ukraine postage-free with Deutsche Post? |
send supplies and rations every week. They’re
distributed to refugee centers, food banks, and
soldiers. Food, hygiene articles, and OTC medicines
welcome.

Do you have any idea how | can send
on AirBnB with ind
olks in need, but thi

sorry. | don't know how o send from the US. But | a
fre doing what you can find to do. There are also

support. This one my friend’s husband is a surgeon in. | wish they could fix

alink in English.

nappy Goose

The world is getting to
dangerous place a man s lucky to get
out alive.

healthcare. Commis
Cards/Blues fan.

Trends for you

Kanat

#Prismal aSerie

#manuelvaliicella

#StaseraCeCattelan

#kogejuve

Irene Pivetti

#Conte




&
»
)KS%LOSE SO CLOSE Project - GA 870939

New requests creation (social-web)

To create a new request the user can click the “plus” button then select
the social network or the website he is interested in and start the search
by clicking the “search” button.

For example, if the user needs to make a Twitter search, he has to select
the twitter entry in the menu and have to insert the search key as in the
following image:

@ NEW SOCIAL MEDIA SEARCH

In the end, the user has to click on the “SEARCH” button to start the
research. After the research starts, the MCP shows a “RUNNING” state for
the search process as follows:
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o SOCLOSE x (19)Lisa Bo.on T
< > () https;//mcpwebstart.net/Ap o s G
~z
,{%}usz o 0 @ Lmn_" &
SOCIALMEDIA
SOURCE Ty SeaRCH oATE, sTATUS AcTION
L 4 MUME spain 11.Jun 2022 07:21:09 GMT DONE © &
o Ukraine refugees 7:21:33 GMT DONE ® &
curvng 23 GMT DONE Lo
v ar 06Jul 09:14:51 GMT DONE e 1
B 06 Jul 2022 09:15:12 GMT DONE © @
e DONE ©® B
o rifugiati DONE Lod ]
o owrong 07 Jul 2022 08:00:11 GMT DONE ° ]
Y 01 Sep 2022 15:01:50 GMT DONE © &
¢ 145ep20 DONE o @
_owrung 14 Sep DONE e ]
# 14 5p 2022 12:28:19 GMT DONE °
L 4 Ukraine refugee 21 Sep 2022 08:31:39 GMT RUNNING © ]

Research can need a few minutes to get some result.

Similar to social searches is possible to make searches for websites

contents (articles) and an example of a website (Digital Culture) query
results in the following:

SOCLOSE X + - =)
¢ C O @& mepwebstartnet/App QLK DB S 0 0@
&Y Posta - Nicola Mari.. 1 Postainarivo ) ~.. (@ (1)WhatsApp @ Google [&] hitpsy//classroomg... [&] Leziori @) Impostazioni @ Google [l ImportatidalE  Twinspace (3 Google Meet [lj Importatida Firefox () —WhatsApp 7/ SpeedOfMe | Intr...
R EN
X s () © (1) © &}
SOCIALMEDIA
< - curiag'an refugee 22 Sep 2022 12:39:27 GMT DONE

Culture 4D: Digitization, Data, Disru

Diversity / 3rd

ving digital culture: tangible and y Conference on “Culture, Cohesion and Social

communities and the digital

aking digital culture count

Council of Europe Platform Exchange on Culture and
Digitisation

EUROPEANA 2022
MAKING DIGITAL
CULTURE COUNT

2830 SEPTEMBER | HYBRID

tangible and intangible heritage,
cultural communities and the
digital transformation

Save the date!

16092022
14 5]
2 v ©
— ) e 424635 GMIT [£3]
What does culture mean to Europeans? Culture x Climate 2020: mobilising arts, culture and heritage Have your say: EC consultation about digital culture Empowering Democracy through Culture - Digital Tools for

for climate action

petent Citizens
NEW INVENT PUBLICATION

% 3 WHAT DOES
e % CULTURE MEAN
TO EUROPEANS?

V4 T3 T] ey

By clicking on an item it will display the related article page, for example :
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WEBSITE PROJECT NETWORK RESEARCHPLAN CONTACTS

UNCHARTED

BLOG HOME RESERVED AREA

Social cohesion and development through Arts
and Culture: the Tiro Association
Posted on: 23 Aprl 2021

LLLLL

il
i+

UNIVERSITAT o
BARCELONA

So far, we have talked about finding social content, however, it is also
possible to search for articles (to crawl) from interesting websites

The websites that have been chosen to crawl data are

1) www.amnesty.org

2) www.digitalmeetsculture.net

3)www.cultural-opposition.eu.

To search for the content of a website, just follow the procedure described

above for social content, i.e. selecting the site you want to examine and
then waiting for the results.

An example of a results page (eg. Amnesty International) for this type of
search is the following:

_ This project has received funding from the Eurcpean Union's Horfzon 2020 research and innovation
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http://www.cultural-opposition.eu/
http://www.digitalmeetsculture.net/
http://www.amnesty.org/

61 Posta - Nicola Mari... 1+ Posta in arivo (9)

& mcpwebstartnet/Ap;

Y T L
® () WhatsApp @ Google [&] htpsy/ciassroomg... [E] 5 azioni @ Google [ Impor ., . atidaFirefo (@ —WhatsApp pecdOfMe | Inter...

;‘{fhose o )

SOCIALMEDIA
€ i 09 Sep 2022 10:49:14 GMT DONE
Egypt: Authorities must immediately drop all charges against Russia: Filtration’ of krainian civilians a ‘shocking violation’ of UN: New High Commissioner must be a champion for the
four independent Mada Masr journalists

India: Authorities must stop weaponizing central agencies to
people forced 1o flee war

victims of human rights violations clamp down on civil society

Hong Kong: Conviction of children's book publishers an absurd India: Ukraine: Russia's military activities at nuclear plant risk safety
example of unrelenting repression

Lebanon: Transfer investigation into death in custody of Syrian
in region

refugee to the civilian justice system

g

gioved 22 settembre 2022

Result page for web crawling
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SEMANTIC SEARCH section

Section usage:

This section allows the user to search ATOMIC, COMPLEX and CRAWLED
items contained in the MCP Knowledge Base, that is similar a container
that gather all the atomic content, complex content (eg. Journeys of
storymaps) and crawled contents (posts gatered by social searches on the
3 websites Amnesty, Courage and Digital meet).

The search is similar to the SOCIALMEDIA search but allow to obtain all
type of contents contained in MCP knowledge base aggregated by a set
defined characteristics as type of content, author, title, creation date etc.
The search will be carried out on the entire MCP knowledge base,
therefore all the atomic contents, complex contents and crawled
contents produced up to now by all the cultural institutions that are
registered on the platform will be taken into consideration.

The search will take into account the parameters that are initially entered
by the user and will also take into account a set of semantic
characteristics that can link two or more contents together.

Section description:

By clicking on the subsection

the MCP will show the " following page:

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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SoL0sE x + [
« C 0 @& mcpwebstartnet/App o B Xw PBE E O CD *»09 :
&7 Posta - NicolaMari... 4 Postainarivo (9)-.. (@ (1)WhatsApp (@ Google (% GoogleMeet [ Google Traduttore MCP [l ImportatidalE (B SAMOTHRACE prog.. ¥7 Exploitation planw... @ Process | European... [ D44 draftdox [B ReviewversionSO-..  »
» ¥ =)
NG 00 &
SEMANTIC SEARCH

SEARCH DATE 1. STATUS ACTION
ATOMIC 12 Dec 2022 16:38:27 GMT done
ATOMIC 12 Dec 2022 16:39:35 GMT done
COMPLEX 12 Dec 2022 16:40:09 GMT done

ATOMIC 12 Dec 2022 16:40:39 GMT done

© 06 0 0 0o
a o a a a

ATOMIC 12 Dec 2022 16:40:53 GMT done

which contains a set of rows in which each one represents a search made
by the MCP user.

This table then represents the history of all searches made by the current.
For each search it is possible to view the search results using the eyes icon
and delete it by using the garbage basket.

When the user clicks on the “eye” symbol, the MCP will show the contents
results (atomic, complex and crawled contents) for the specific search (in
the example below we have a search for:ATOMIC contents with TYPE
images containing in the description particular keyword for the user.

Each block represents a result (in this case a tweet), that if selected will
visualize the tweet content eg. similar to:

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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© (WWhatsApp @ Google (X GoogleMeet B Google Taduttore & MCP [l ImportaidalE [ SAMOTHRACE prog.. &

SEMANTIC SEARCH
<« £ AToMC  120ec202216:4053 GMT

Pioppe 2 Pioppe 1 Confusione all&#8217;incrocio
,

Monte Sole Casaglia Cemetery

Cerpiano oratorio

et o s

New semantic requests creation
To create a new request the user can click the “plus” button then select
the more adapt search parameters for its needs

® ()WhatsApp @ Googt - e Taduttore & MCP | ImportatidalE [B SAMOTHRAC

00020

Q ADVANCED SEMANTIC SEARCH

TARGET
@ Atomic O COMPLEX () CRAWLED
susTYPE

AUDIO [J IMAGE [J IMAGE360 [ VIDEOFLAT [ VIDEO360 [J 3DOBJECT [J ALL

MATCH

TITLE* [ DESCRIPTION

[ LICENSE [0 LANGUAGE

[J CREATOR [J CREATED AT

X CANCEL [N

and then he can start the search by clicking the “search” button.
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SETTING button

Section usage:

This button allows registered users to perform setting operations for
proper profile attributes (if the logged user is a “Cl collaborator”) and also
for other users (if the logged user is a “Cl administrator”). The professional
user cooperating with a Cultural Institution will only be able to view and
configure his own attributes. The Cultural Institution administrator, instead
will be able to view and manage all users belonging to her/his Cultural
Institution and approve the registration requests from new users. Finally
the “superuser” in this section is able to do operations on all others users
and also on the CI.

Section description:
To access the settings section the registered user have to press the
following setting button:

i(s%psﬁ m 3
N

If the logged user is “Cl COLLABORATOR” then the MCP will show the

following page:

USER PROFILE

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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having only the "USER PROFILE" tab you can change the user's password
and also the user's avatar image.

If the logged user is “Cl ADMINISTRATOR” then the MCP will show the
following page

x +

<« C 0 @& mcpwebstartnet/Settings
Postainarivo (9) .. (@ (1)WhatsApp @ Google [ https//classroomg... [ Lezioni @ Impostazioni Googl

:{sﬁoss o @ @

USER PROFILE

where in addition to the USER PROFILE tab, the USERS tab also appears.

By this last tab (USERS) the Cl administrator can manage the approval
process of new collaborating users who have made the registration
request to the Cl (registration request done by login page).

In this tab then the Cl administrator can approve or reject the registration
requests and can also delete an already approved user.
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< O

hatsApp lassroomg... joni @ Impostazion Google Importati da IE Twinspace () Google Mk Firefox. —WhatsApp —
Y EN
x Sy 0se o @ @ &

USERPROFLE . uyss

If the logged user is the “SUPERUSER” then the MCP will show following
page

presenting the same USER PROFILE tab and USERS tabs previously
described and in addition, a third tab named CULTURAL INSTITUTIONS that
allows performing a set of actions on the Cls (for example sorting,
searching or updating the Cls).

The tab USER PROFILE displays a toolbar to sort the displayed data and a
text field to search a Cl by name:

@ NAME (O LEGALMAME () COUNTRY Qa O

Under this bar there is a list of all registered Cls with the following
attributes:

CITEST

GFR GREECE GFR FUNDRAISING REFUGEE

MONTE MONTE ITALY ELENA MONICELL

AR N T N

DA VDA POLAND DOMINIKA K.

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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All data can be modified by selecting the " 7 " icons at the end of each
row, entering new data on the page that will be displayed as shown below:

o MODIFY INSTITUTION DATA

ITALY

r:.-'co a - (nicola.mariniello@sng.it)
BACKUP OPTIONS
B BACKUP ON AWS

It is also possible to insert a new Cl using the "plus" button at the bottom
of the page, triggering the display of the following form to provide data

about the Cl and the Cl administrator.

@ CREATE CULTURAL INSTITUTION

EACKUP OPTIONS

B SACKUP ON AWS
> CAMCEL [~ B

the European Union’s Horizon 2020 resecarch and innowation
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If the superuser selects the "USERS" tab to view the list of all users of the
system whether they are domain administrators (Cultural Institution
Administrators) or ordinary users:

- o

g o Bk P B E ad)es »0@ :

@ ()WhatsApp @ Google [&] httpsi/classroomg.. [&] Lezioni @ Impostazioni @ Google | ImportatidalE  Twinspace (3 Google Meet | Importati da Firefox (@) —WhatsApp )/ SpeedOfMe| Inte...

oo ) @

USER PROFILE INSTITUTION USERS
@ NAME Q LEGALNAME (O COUNTRY Qa o
1, 1 v Ty ISTRATOR NAME ACTION
I_TEST I_TEST ITAL) Nic Va
CITEST1 CLTESTI ITALY CITEST1 mariniellonicola@gmail.com Va
GFR GFR GREECE GFR FUNDRAISING REFUGEE fundraising@refugees.gr Va
MONTE MONTE ITALY ELENA MONICELLI Vs
MUME MUME SPAIN Miquel Serrano Va
VDA VDA POLAND DOMINIKA K dkasprowicz@villa.org.pl Vi

The registration process for Cl collaborator users

When a new user clicks the register link through the login page to
collaborate with a cultural institution, the request data are displayed as a
row with a "TO APPROVE" status in the user's table as follow

SOCLOSE x  + -

< C 0 @& mcpwebstartnet/Setting o B X DB E J ) *»0® :

&Y Po: Nicola Mari... {4 Posta ©(9)-. (@ (1)WhatsApp @ Google [ httpsy/classroor i 5 stazi inspace (M Google Meet || Importati da Firefox (@) -—-WhatsApp SpeedOfMe | Inter...

Mo () ®

gel angelo manfredi@e TEST TANDARD PPROVED <]
Elen: na@! est: TEST ARD PPROVED 4/3/20: [x]
Filippo filippotenore@eng.it CLTEST STANDARD APPROVED ]
MARTY martinamunno@homail. com CITEST STANDARD APPROVED <]
Massoud_S massoud.sd@hotmail fr CI_TEST STANDARD APPROVED 4/3/2022 <]

Nicola nicola.mariniello@eng.it CI_TEST ADMIN APPROVED 1/3/2022

pro TEST NDARD APPROVED g
Userl TEST DARD APPROVED 4/3/20 5]
User2 TEST RD APPROVED 4/3/20 g
Jser3 TEST NDARD APPROVED 4/3/20. 5]

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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The approval for the new collaborator is decided by the Cl administrator
by using the pencil icon that allows approving, reject or leave the request
still in the pending state:

OMODI:Y USER NICO

STATUS

@® srrrovED (O ToaPPROVE (O REJECTED

X CANCEL B save

After approval, the status of the newly approved user is changed to
"Approved" as follows and now the new Cl user then can work on the CI
contents.

] * 0O :

& Mari. M Po © (WhatsApp @ Google [B] https//classroomg... [B] Lezioni @ Impostazioni @ G RN Cooote et n —Whatsapp )/ SpeedOfMe | inter...
> X EN

Notuose () G (%) 32

Angelo angelo.manfredi@eng.it CLTEST STANDARD APPROVED 27/4/2022 8

Elena_A el er‘afgt\atem:)es:a cc CI_TEST STANDARD APPROVED 4/3/2022 E

Filippo fil ppotenore@eng.it CI_TEST STANDARD APPROVED 23/8/2022 E

MARTY martinamunno@homail.com CI_TEST STANDARD APPROVED 23/8/2022 E

Massoud_S massoud.sd@hotmail fr CI_TEST STANDARD APPROVED 4/3/2022 E

NEW_COLLABORATOR_USER mariniellonicola@gmail.com CI_TEST STANDARD 22/9/2022 E

Nicola nicola.mariniel o@eng.it CI_TEST ADMIN APPROVED 1/3/2022 NA

User1 soclosetest1@gmail.com CI_TEST STANDARD APPROVED 4/3/2022 E

User2 soclosetest2@gmail.com CLTEST STANDARD APPROVED 4/3/2022 E

User3 soclosetest3@gmail.com CLTEST STANDARD APPROVED 4/3/2022 B

User5 socl CSEZGSTS@QPW&H com CI_TEST STANDARD APPROVED 7/3/2022 E

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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ADDING NEW CULTURAL INSTITUTION (MUME reserved)

The Cl that is responsible for creating new instances of institutions in MCP
(in the case of SO CLOSE can be MUME for example) will use the superuser
to perform this operation.

The exact credentials of the superuser (username and pwd) of MCP will

be communicated to MUME at the end of the SO CLOSE project

The process is as follows:
STEP 1:

The new Cl contacts MUME to request approval for registration.

STEP 2:

The new Cl sends MUME all the information necessary for the new ClI
creation eg. the email address and Cl institutional name.

The information necessary for the SUPERUSER to be able to create a new

cultural institution is the following:

@ CREATE CULTURAL INSTITUTION

CULTURAL INSTITUTION ADMINISTRATOR

©

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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STEP 3:

MUME have to access MCP using the SUPERUSER credentials provided at
the end of the project and access MCP using the standard login page of
the platform by entering the superuser email, SUPERUSER password and
selecting the "Administrator" choice from the drop-down menu.

o 0 ¢ @ » @@ ©

©

After logging into MCP, the SUPERUSER must click on the SETTINGS button
to access the management page of the Cls and the related administrator
users

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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3(?%;955 f @@ o
N,

Memory Center Platform

A collection of digital resources on forced migration, cultural heritage and historical memory

RESOURCE MANAGER PUBLIC COLLECTION SOCIALMEDIA SEMANTIC SEARCH

.........

The Cls management page has 3 tabs: (USER PROFILE, INSTITUTIONS and
USERS)

The first one (USER PROFILE) presents the superuser data and allows the
modification of his password

oton 0O = ©

USER PROFILE

The last tab (USERS) instead shows the history of all users who are

currently registered on the platform, whether they are administrators or
collaborators

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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Au;( ose (] @ )

SER PROFILE INSTITUTION USERS
@ NAME O EMAIL (O INSTITUTION NAME a o
NAME T EMaLty NSTITUTION SHORT NAME 1, ROLET, STATUS Ty REGISTERED 1,
ALEX |_TEST STANDARD PER
14 PM UME STANDARD PER
Angel |_TEST STANDARD PPR
|_TES TES | 4PER 9
DOMINIKA K. q LpoE o
ELENA MONICELLI elenamoniceli@montesole.org MCNTE ADMIN APPROVED
Elena_t 1TEST STANDARD PER
Filiope 1_TEsT STANDARD PER

STEP 4:

the second and the most important (INSTITUTIONS) allows SUPERUSER to
enter the data of the new Cl to create it

;'t(s_%gqg-s () (]
USER PROFILE INSTITUTION USERS
@ NAME O LEGALNAME (O COUNTRY o @
\ Tl & A 1. Y Tl N A L ON
TE I_TE: IT# Nicola ni m: @eng. Vs
CILTEST CITEST1 ITALY CI_TEST1 mariniellonicola@gmail. com /'
GFR GFR GREECE GFR FUNDRAISING REFUGEE fundraising@refugees.gr /'
MONTE MONTE ITALY ELENA MONICELLI elenamonicelli@montescle org /'
MUME MUME PAIN 7
VDA VDA POLAND DOMINIKA K /'

To enter a new cultural institution in MCP, the SUPERUSER user must press
the PLUS button and the following page will be displayed:

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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(@) CREATE CULTURAL INSTITUTION

CULTURAL INSTITUTION ADMINISTRATOR

BACKUP OPTIONS

I BACKUP ON AWS

At this point, the SUPERUSER have to fill all the form fields and click the
save button.

When a new Cultural Institution instance is created, MCP will send to the
email address associated with the Cultural Institution an email in different
languages in which it informs the holder of the email that he has been
included in the list of ICs participating in the enrichment of the system.
MCP

Q Cerca nella Posta

uzione culturale di sotto riportata:
Etichette = cLTESTY
» [ma ze Legal CI_TEST1
- Country : ITALY
- E-mail administratore : mariniellonicola@gmail com

fere al portale MCP sono]
]

Le
Us
P

Distinti Saluti

assword: 1234567
i

Dear user marinielionicola@gmail.com
You have been appointed as the administrator of the cultural institution listed below:

- Short name: CI_TEST1
- Legal name: CI_TEST1
- Country: ITALY

access the MCP portal are:

With best regards.

Finally, if necessary, the superuser user can always modify the information
of the new Cl that he has inserted using the pencil icon present in the Cls
management tab
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USER PROFILE

@ NAME (O LEGALNAME () COUNTRY

INSTITUTION

USERS

a o

NAME 1, LEGAL NAME Ty COUNTRY 1 ADMINISTRATOR NAME ADMINISTRATOR EMAIL
CLTEST CI_TEST ITALY Nicolz nicola.mariniello@eng.it
CI_TEST1 CI_TEST? ITALY CI_TEST1 mariniellonicola@gmail.com
GFR GFR GREECE GFR FUNDRAISING REFUGEE funaraising@refugees.ar
MONTE MONTE ITALY ELENA MONICELLI elenamonicelli@montesole.org
MUME MUME SPAIN Miquel Serrano miguelserranoj@gencat.cat
VDA VDA POLAND DOMINIKA K. dkasprowicz@villa.org.pl

if the user chooses to modify any attribute of the Cl with this functionality,
a window like this one will be shown below, where the user can modify the
data he wishes

o MODIFY INSTITUTION DATA

CI_TEST1
CI_TEST1
CI_TEST1 - (mariniellonicola@gmail.com)

BACKUP OPTIONS

I BACKUP ON AWS

X CANCEL %]

Cultural Institution and users currently registered in MCP

To view all the CI currently registered on MCP and their respective
administrators just log in as SUPERUSER and the following list will be
displayed:

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
programmme under grant agrecment Mo, 870939



LOSE

USER PROFILE

NAME (O LEGALNAME (O COUNTRY

NAME 1y LEGAL NAME T, COUNTRY Ty

GREECE

MONTE MONTE

SPAIN

POLAND

HOME SETTINGS

INSTITUTION

ADMINISTRATOR NAME

GFR FUNDRAISING REFUGEE

ELENA MONICELLI

Miquel Serrano

DOMINIKAK.

SO CLOSE Project - GA 870939

USERS

ADMINISTRATOR EMAIL

fundraising@refugees.gr

elenamonicelli@montesole.org

miquelserranoj@gencat cat

dkasprowicz@villa.org.pl

This project has received funding from the Eurcpean Union's Horfzon 2020 rescarch and
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APPENDIX

System requirements

BROWSER REQUIREMENTS: the MCP web application can be accessed on
any personal computer via a web browser that supports HTML5 and
WebGL.

INTERNET REQUIREMENTS: A fast internet connection of at least 30
Mbps is strongly suggested.

To improve performance and obtain a smooth playback, video content is
streamed by a video streaming server (AWS Amazon Streaming server).

MCP access:
To access MCP it is necessary to connect to the following address:

https://mcpwebstart.net/?app=soclose

This project has received funding from the European Unicon’s Horizon 2020 research and inmnowation
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